Instructions for Performing a Leak Test

To determine if you have a leak, you will need to conduct a leak test. A minimum time period of
three hours, in which no water is used, is required, but a longer time period is preferred. During this
three-hour or more time period, turn off your icemaker and sprinkler system, if you have either. Do
not flush the toilets or turn on the faucets during this period. At the beginning of the period, write
down all the numbers on your water meter. (Your water meter is read the same way as the mileage
odometer on your car, from left to right.) At the end of the period, check your water meter again. If
any of the numbers have changed, you have a leak.

When you have repaired the leak, keep your receipt(s), as they will be needed to determine if an
adjustment is necessary. Fax a copy of your receipts along with the leak adjustment request form to
(404) 730-7309 or send the documents to the Adjustment Section’s attention at:

Fulton County Finance Department
Water/Sewer Billing & Collections
141 Pryor Street, Suite 7001
Atlanta, GA 30303

If you do not have your receipt(s) or if you made the repairs yourself, contact Rufus Ogbemudia at
(404) 612-1106 for further instructions.



